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On July 1, 2023, publicly available 
documents will be accessible to any 
member of the public on their personal 
electronic devices1 following 
the implementation of remote 
public access to records 
on Case.net.2

 Public documents have been available for several 
years, and will remain available, through public 
access terminals for Case.net in courthouses 
throughout the state.3 This expanded remote 
public access only applies to public documents 
filed on or after July 1, 2023.4 It is also consistent 
with the policy as stated in an order dated June 28, 
2022, providing that:

Records of  all courts are presumed to be open 
to any member of  the public for purposes 
of  inspection or copying. This policy does not 
apply to records that are confidential pursuant 
to statute, court rule or order, or other law; judicial 
or judicial staff  work product; internal electronic 
mail; memoranda or drafts; or appellate judicial 
case assignments.5

 Expanded remote public access means extra care must be taken to 
protect confidential information, which is not a new responsibility 
for lawyers, but the process and method for redaction has been 
clarified in Court Operating Rule 2.02, Rule 19.10, Rule 55.025, 
and Rule 84.015.6 Court Operating Rule 2.02(d) states: 

The responsibility for redacting confidential information 
rests solely with the counsel, parties, or any other person 
filing the document. Courts will not review each case 
document to ensure compliance and will not refuse to 
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accept or file a document on that basis.

 While there is not a set list of  which confidential information 
is subject to redaction, Court Operating Rule 2.02, Rule 
19.10, Rule 55.025, and Rule 84.015 each enumerate types of  
information that could be considered confidential and in need 

of  redaction as noted in the article on page 110. 
Given the expanded remote public access and 
the long standing availability of  “Track This Case”7 
on Case.net that allows members of  the public, 
including clients, to receive notifications about case 
filings, it is a good time for lawyers to review their 
existing ethical duties as to redacting confidential 
information for documents filed in court. Lawyers 
should review and consider the following Missouri 
Rules of  Professional Conduct regarding remote 
public access to Case.net:

• Rule 4 1.1  Competence
• Rule 4 1.6  Confidentiality of  information
• Rule 4 3.4  Duties to opposing party and 
counsel and ethical obligation to follow Court 
orders and rules
• Rule 4 3.6  Trial publicity
• Rule 4 5.3  Responsibilities regarding 

nonlawyer assistants
• Rule 4 8.4  Misconduct

Rule 4-1.1  Competence
 Rule 4 1.1 states: “A lawyer shall provide competent 
representation to a client. Competent representation requires the 
legal knowledge, skill, thoroughness and preparation reasonably 
necessary for the representation.” Comment [6] to Rule 4 1.1 
provides guidance on maintaining competence, noting: 

To maintain the requisite knowledge and skill, a lawyer 
should keep abreast of  changes in the law and its 
practice, including the benefits and risks associated 
with relevant technology, engage in continuing study 
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